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Information Collection Template Memo
The information gathering in Ecoheat4EU is divided into three parts. 
	Part 1. National (and regional) policy drivers
I. OVERVIEW OF NATIONAL DHC MARKET 
II. Overall DHC legislative framework
III. Support measures for DHC

IV. Implementation EC Directives

V. Other important influences
Part 2. Needs/challenges, barriers, opportunities

Part 3. Two local success stories




Within each part, we expect each national partner to provide:
Part 1:
· Overview of existing national support laws and schemes

· Detailed descriptions of various DHC support measures 
· Overview and detailed descriptions of implementation of 3 mandatory and 3 optional EC directives

· Overview of other important influences

· Detailed descriptions of other important influences.
Part 2:
· Overview and description of needs, barriers and opportunities based on information from 10 stakeholder interviews, according to the enclosed questionnaire.
Part 3:
· 2 national examples of local “best practice” initiatives, according to the instructions in this template memo.
	Part 1: National (and regional) policy drivers


	I. OVERVIEW OF NATIONAL DHC MARKET

	Write a summary of the national DHC market by referring to the Country by Country survey 2009 where applicable. Include any National targets for DHC. 
Use Template I



	II. OVERALL DHC LEGISLATIVE FRAMEWORK

	Description of the legislative framework in which market rules for DHC are regulated. Are provisions on DHC mainly regulated in:
a) heat laws;
b) energy laws;
c) none?
Description of the purpose of the law which answers the following questions:

1. Why was it introduced?
2. When was it introduced?
3. For which target groups?

4. Which activities does it aim to stimulate?

5. What results does it expect?
6. Are there any imminent changes or review expected?
7. Are there aspects which the DHC industry believes needs review?
Use Template I




	III. SUPPORT MEASURES FOR DHC

	Explanation
Description of the existing support measures for DHC, divided into: 
A. General support measures for DHC systems;
B. Specific support measures for heat recycling DHC systems; 
C. Specific support measures for renewable DHC systems.
Each support measure description should be two pages long.

A support measure is a measure enacted with the aim to provide a supportive framework for a certain target and/or to promote a certain development. 

Description focuses on those measures that impact DHC either: 

1. directly (the measures is specifically designed for DHC), or

2. indirectly (the measure is designed for other purposes but impacts on DHC).

Measures include: 

· Laws, decrees, regulations, EC Directive implementing measures (from legislators, governmental, ministerial, other public organisations);

· Incentive schemes (financial support for investment, capital grants, low interest loans, tax exemptions or reductions, tax refunds, tender schemes, feed-in tariffs, feed-in, premiums, voluntary schemes); 
· Preparatory documentation, such as calls for evidence and political consultations; 
- At national level, and

- also At sub-federal / regional level for: Germany, Italy, Spain & UK

1. Separately for each of the 10 most significant support measures complete Template III  as instructed below:
Number 

(Number the measures in order of significance.) 

Name and reference of measure

Type of measure

(Law, decree, incentive scheme, program etc.)

Responsible organ

(Name ministry/ public body; national/ regional level)

Existing (in force now) or planned?

(Year of introduction and end date if applicable)

Quotations from the provisions most relevant for DHC.

As precise as necessary to show the scope and scale of the measure.

Description of the purpose of the measure, which should answer the following Questions:

1. Why was it introduced (e.g. part of a wider policy framework)?
2. For which target groups? National or Regional.
3. Which activities does it aim to stimulate?

4. What results does it expect?
5. Is it related to the country’s implementation of any EC Directive?
Description of the eligibility criteria employed for deciding on eligibility of DHC systems for the support measures.

Description of the overall impact the measure has produced or is expected to produce on DHC.
Description of the impact on DHC in terms of:
Positive –

Negative -
Planning

Generation

Distribution

Demand

Organization

Indication on the effectiveness of the measure

Could the measure be considered effective? 

Due to which reasons? Give quantifications if possible.
How well does the measure suit the market conditions of your country?

Are there any recommended changes to this measure?

Is there any review process for this measure and if so what is it?
2, 3, 4 …. etc: description for each of the most important support measures



	IV. IMPLEMENTATION OF EC DIRECTIVES

	Explanation
National implementing measures of the following Directives are described regarding their specific impact on DHC:

A. Directive 2002/91/EC on the energy performance of buildings (Energy Performance of Buildings Directive). (Note: this is shortly due for revision) 
B. Directive 2004/8/EC on the promotion of cogeneration based on a useful heat demand in the internal energy market (Cogeneration Directive)
C. Directive 2009/28/EC on the promotion of the use of energy from renewable sources (RES Directive)
D. Directive 2006/32/EC on energy end-use efficiency and energy services (Energy Services Directive) [optional]
E. Directive 2008/1/EC concerning integrated pollution prevention and control (IPCC Directive) [optional]
F. Directive 2008/98/EC on waste (Waste Directive) [optional]
Complete Template IVA for each implementing measure of Directives; A, B, D and F (there may be more than one per measure).
Number 

(Number the measures in order of significance.) 

Name and reference of measure

Type of measure

(Law, decree, incentive scheme, program etc.)

Responsible organ

(Name ministry/ public body; national/ regional level)

Existing (in force now) or planned?

(Year of introduction and end date if applicable)

Quotations from the provisions most relevant for DHC.

As precise as necessary to show the scope and scale of the measure.

Description of the purpose of the measure, which should answer the following Questions:

6. Why was it introduced (e.g. part of a wider policy framework)?
7. For which target groups? National or Regional.
8. Which activities does it aim to stimulate?

9. What results does it expect?
10. Is it related to the country’s implementation of any EC Directive?
Description of the eligibility criteria employed for deciding on eligibility of DHC systems for the support measures.

Description of the overall impact the measure has produced or is expected to produce on DHC.
Description of the impact on DHC in terms of:
Positive –

Negative -
Planning

Generation

Distribution

Demand

Organization

Indication on the effectiveness of the measure

Could the measure be considered effective? 

Due to which reasons? Give quantifications if possible.
How well does the measure suit the market conditions of your country?

Are there any recommended changes to this measure?

Is there any review process for this measure and if so what is it?
2, 3, 4 …. etc: description for each of the most important support measures
C. RES Directive  use Template IVB
Description of the monitoring of, & input to National Renewable Energy Action Plans, in particular on:

1. Point 4.2.9. (development DHC infrastructure)

“Provide an assessment of the need for new DHC infrastructure using renewable sources and contributing to the 2020 target. Based on this assessment are there plans to promote such infrastructures in the future? What are the expected contributions of large biomass, solar and geothermal facilities in the DHC systems?”

2. Point 4.4. (support schemes for DHC and heating and cooling)

“a) How are the support schemes for electricity from renewable energy sources adapted to encourage the use of CHP from renewable energy sources?”

From June 2009 – June 2010 In cooperation with REPAP2020 project
Description and assessment of the proposed implementing measures based on the National Renewable Energy Action Plans.
June 2010 onwards In cooperation with REPAP2020 project
E. Directive 2008/1/EC concerning integrated pollution prevention and control (IPCC Directive) [optional] use Template IVC
Are heat losses in energy conversion and industry addressed in the implementing measures of the IPCC Directive? 

Are there indications that such heat losses will be banned following the Directive’s requirement to use the best available technologies?



	V. OTHER IMPORTANT INFLUENCES 

	Explanation
Description of any other national legislative measures with a particularly important impact on DHC.
· Prominent ‘soft’ measures (including promotional, educational, information campaigns etc).
· Studies from influential organisations and political consultations
· Description of any important support measures that have now finished.
For other measures think of tax, financing and commercial regulations, land use acts, waste legislation and others.

1. For each relevant measure fill in Template IVB.
Name and reference of measure

Type of measure

(Law, decree, program etc.)

Responsible organ

(Name ministry/ public body; national/ regional level)

Existing (in force now) or planned?

(Year of introduction and end date if applicable)

 Quotations from the provisions most relevant for DHC.

As precise as necessary to show the scope and scale of the measure.
Description of the purpose of the measure:

1. Why was it introduced?

2. For which target groups?

3. Which activities does it aim to stimulate?

4. Which results it expects?

Description of the overall impact the measure produces on DHC / is expected to produce on DHC.
Description of the impact on DHC in terms of:

Planning

Generation

Distribution

Demand

Organization

Indication of the effectiveness of the measure

Could the measure be considered as consistent with other legislation and taking into account the specific qualities of DHC?

How well does the measure suit the market conditions of your country?

Are there any recommended changes to this measure?

Is there any review process for this measure and if so what is it?
2, 3, 4 …. Etc: for each of the most important measure


	Part 2: Needs/challenges, barriers, opportunities



	Explanation

This section should be a description of the market, policy and societal conditions related to the DHC sector in each country. 

The description should encompass entire scope of technological, economical, political, legal, psychological, social etc. dimensions.

Each country needs to establish who the key stakeholders are: Policy people, public and private property owners, developers, DHC industry, Utility companies, anyone who has an influence over DHC whether positive or negative. The 10 should be selected in such a way as to provide good cross-section of the stakeholders’ view points and expertise.

The non-factual aspects of this section should be a summary of the views, opinions and general picture gained through the ‘stakeholder interviews’. The project partners own knowledge should also be used especially where accepted facts are required. Questionnaire 1 should be translated (where necessary) and sent to all 10 ‘key stakeholders’. Answers should be entered into an excel spreadsheet for further analysis by Halmstad University and BRE. 

The questionnaires should be sent out to all key stakeholders with instructions to fill it as far as possible ready for a phone interview at an agreed time. During this time you should go through the questionnaire to insure consistency and then also ask any questions which you require answers to for completion of the information sheet. 
Descriptions with a * are only obligatory for roadmap countries.

Description of the most urgent needs / challenges for DHC in this country.

In terms of new development/ expansion/ rehabilitation/ further innovation; customer relations, economic performance; environmental performance; image; training etc.
Description of the main forces driving the development of DHC in the country

How could these be improved?
Description of the main barriers holding back the development of DHC in the country.

How could these be overcome?

Description of the main opportunities for development of DHC in the country.

How could these be realised?

Description of the role for DHC in the contribution towards attaining the EU 2020 energy policy targets
Description of the situation regarding the initiation, expansion and refurbishment of DHC systems. 

1) Who are the main stakeholders?

2) What would be the decision making process?

3) What are the main difficulties experienced in the decision making process? 

4) How could the decision making process be improved?

5) What is most common ownership of DHC? Who would own and operate? Is there a better model?

6) Are there tenure issues with buildings suitable for connection? 

7) How are consumers protected?

8) Are new measures needed to improve consumer protection, if so what? 

Description of the situation regarding financing of DHC projects. 

1) Who are the main investors, what practices / regulations exist regarding returns on investment?

2) Are the existing mechanisms functioning well?

3) What are the usual investment criteria?

4) What developments are desirable?

5) What are potential investors’ attitudes towards investments?

6) What are the main investment risks?
Description of the areas in which the main cost savings in DHC systems can be made.
Description of the major market distortions that impact on DHC.
Description of how the residential sector is expected to develop in the coming 10 years. Consider the impact of lower heat loads from new buildings and the supply single family buildings. 
Description of the areas in which policy-makers should intervene in the development of DHC. 
* Towards 2020:

1) What are the main developments that should have taken place in DHC by 2020?

2) What needs to be done for this – which steps should be taken in which time-frames?
3) Who are the stakeholders that should be involved in this and what should their activities look like? (stakeholders: policy-makers, universities, urban planners, utilities, investors, customer organizations)

* Provide a step-by-step description of an unsuccessful DHC project and the reasons behind it (anonymous description)
* Address 3 DHC-free municipalities with the question: why do you not have a DH / DC system? (anonymous description)



	Part 3: Local success stories



	Description of the position of municipalities in the country’s decision-making structures. Are municipalities historically strong local players? (using indicators like: imposition of local taxation, driving public initiatives)
Explanation
Description of two success stories / best practice examples of local and/or regional level that have led to a positive societal impact (e.g. environmental, economic, customer comfort, employment) through a development in DHC (be it new development, expansion, rehabilitation or other).

The main aim is to describe the initiative(s) that have acted as catalysts for such developments. These can for instance be a local government policy or plan, initiative of a group of stakeholders, public-private partnership and European/international program and so forth.  

The initiative and/or system should ideally show some outstanding qualities. The described example should not be of earlier time than the 1990s. Concrete local plans or policies that have not yet been implemented in practice can be described as well.

Use Template Part 3

Example 1.
Description of the local initiative behind the positive development for DHC
Description of the nature of the positive development in energy, environment & societal terms (including as much quantification as available – e.g. economy, CO2 reductions, employment, renewables integration etc.) and the general design characteristics of the DHC system in question.
Include 1 picture of the project if possible.

Example 2. 
..
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Template I
	III. SUPPORT MEASURES FOR DHC

	Country
	


	#
	Name and reference of measure
	Type of measure
	Responsible organ
	Existing or planned?

	
	
	
	
	


	Summary of the National DH market

	


Template II
	III. SUPPORT MEASURES FOR DHC

	Country
	


	#
	Name and reference of measure
	Type of measure
	Responsible organ
	Existing or planned?

	
	
	
	
	


	Legislative Framework

	

	Purpose of the Legislation

	


Template III 
	III. SUPPORT MEASURES FOR DHC

	Country
	


	#
	Name and reference of measure
	Type of measure
	Responsible organ
	Existing or planned?

	
	
	
	
	


	Quotations from the measure

	

	The Purpose of the measure 

	

	Eligibility Criteria

	

	Impact of Measure

	Planning

Generation

Distribution

Demand

Organization

Positive

Negative



	Effectiveness of the measure
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	III. SUPPORT MEASURES FOR DHC

	Country
	


	#
	Name and reference of measure
	Type of measure
	Responsible organ
	Existing or planned?

	
	
	
	
	


	Quotations from the measure

	

	The Purpose of the measure 

	

	Impact of Measure

	Planning

Generation

Distribution

Demand

Organization

Positive

Negative



	Effectiveness of the measure

	


Template IVB
	IV. Implementation of EC RES Directive

	Country
	


	#
	Name and reference of measure
	Type of measure
	Responsible organ
	Existing or planned?

	
	
	
	
	


	Quotations from the measure

	

	The Purpose of the measure 

	

	Impact of Measure

	Planning

Generation

Distribution

Demand

Organization

Positive

Negative



	Effectiveness of the measure

	


	Monitoring of, & Input to National Renewable Energy Action Plans

	

	Proposed Implementing Measures 

	


Template IVC
	IV. Implementation of EC Directive 2008/1/EC

	Country
	


	#
	Name and reference of measure
	Type of measure
	Responsible organ
	Existing or planned?

	
	
	
	
	


	Quotations from the measure

	

	The Purpose of the measure 

	

	Impact of Measure

	Planning

Generation

Distribution

Demand

Organization

Positive

Negative



	Effectiveness of the measure

	

	Heat losses?

	


Template V
	IV. Implementation of EC Directive

	Country
	


	#
	Name and reference of measure
	Type of measure
	Responsible organ
	Existing or planned?

	
	
	
	
	


	Quotations from the measure

	

	The Purpose of the measure 

	

	Impact of Measure

	Planning

Generation

Distribution

Demand

Organization

Positive

Negative



	Effectiveness of the measure

	


Template Part 2
	Part 2: Needs/challenges, barriers, opportunities

	Country
	


	#
	Name and reference of measure
	Type of measure
	Responsible organ
	Existing or planned?

	
	
	
	
	


	Urgent Needs/Challenges

	

	Main Driving Forces 

	

	Main Barriers

	Planning

Generation

Distribution

Demand

Organization

Positive

Negative



	Main Opportunities
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	Part 3: Local Success stories

	Country
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	Name of Example
	Location

	
	
	


	The Initiative

	

	Nature of the impact 

	

	Main Barriers
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